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Marshall Baker

Experience

Red Crown Company 2005 - 2010

Media Designer / Media Technician

¢ Edit and produce effective instructional and entertaining media products that involve finished
graphic designs, audio, visual & web components. Obtain and maintain file images and video for
use in future presentation or media events

¢ Collaborate with marketing & communications teams to coordinate production of materials (i.e
flyers, brochures, manuals, videos etc.) for promoting organizational programs and events

¢ Social Media & SEO

¢ CD/Radio/Web/DVD/TV Program Recording/Editing/Distribution/Marketing

¢  Static/Dynamic Flash ad production for web

¢ Troubleshoot, repair and maintain audio/visual equipment supporting both wired and wireless
transmission processes

*  Video conferencing support & troubleshooting (Polycom/Crestron/AMX Systems)

Blue Cross Blue Shield of Oklahoma 2001-2005

Quality Assurance / Quality Control - Tester / Trainer |

¢ Developed/Executed test plans for quality assurance purposes

¢ Analyzed test results in order to make system change recommendations

¢ Creation of technical training documentation and training presentations

¢ Technical training of staff for claims systems changes

Misc Work Experience:

¢ Office: SharePoint, Acrobat Pro, Word, Excel, PowerPoint, Records Management

¢ Media Software: Adobe Master Collection (Photoshop, InDesign, After Effects, Audition,
Dreamweaver etc), Digidesign Pro Tools, HTML, XHTML, XML, FTP applications

¢ Acrial Photography and Videography

Education Tulsa Community College

*  Fine Arts

Interests Family, Photography, Church, Music, Cinematography, T-Shirt Design.



